Policies and Procedures Checklist
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Policies and Procedures Checklist 

The following checklist includes all of the policy and procedure requirements from the Tables of Evidence in COA’s 8th Edition Standards for Public Agencies.

Administration and Management
Administration and Management

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Dispute resolution policy/regulations
	PA-AM 2 Agency Leadership


Ethical Practice

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Conflict of interest policy
	PA-ETH 2 
Conflict of Interest

	
	Nepotism policy
	PA-ETH 2 
Conflict of Interest

	
	Policies and procedures for all fundraising practices
	PA-ETH 3 Fundraising

	
	Policy and procedures governing the confidentiality of donors
	PA-ETH 3 Fundraising

	
	EEOC policy
	PA-ETH 4 
Protection of Reporters of Suspected Misconduct

	
	Grievance policy and procedures
	PA-ETH 4 
Protection of Reporters of Suspected Misconduct

	
	Policy/procedures on nondiscrimination of services
	PA-ETH 5 Professional Conduct

	
	Human subject research policy and procedures
	PA-ETH 6 
Research Protections


Financial Management
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Internal financial control procedures
	PA-FIN 1 
Internal Control Environment

	
	Budget planning procedures/process
	PA-FIN 3 
Financial Planning

	
	Internal financial control/accounting procedures
	PA-FIN 4 
Financial Management

	
	Procedures for managing monies for persons served
	PA-FIN 4 
Financial Management

	
	Purchase and competitive bidding procedures
	PA-FIN 4.03 
Financial Management

	
	Contracting procedures
	PA-FIN 4 
Financial Management

	
	Procedures re: denials of coverage or payment
	PA-FIN 4 
Financial Management

	
	Payroll procedures
	PA-FIN 5 
Payroll

	
	Procedures for verifying accuracy of services billed (for Networks only)
	PA-FIN 7
Financial Management System

	
	Procedures for informing providers of possible delay in payment (for Networks only) 


	PA-FIN 7
Financial Management System

	
	Procedures regarding provider appeal of payment denials (for Networks only)

	PA-FIN 7
Financial Management System


Human Resources Management

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Discrimination prohibition policy
	PA-HR 1 
Work Environment

	
	Harassment policy
	PA-HR 1 
Work Environment

	
	Recruitment and selection procedures
	PA-HR 3 
Recruitment and Selection

	
	Policy and procedures regarding background checks
	PA-HR 3 
Recruitment and Selection

	
	Credentialing and verification procedures 

(for Networks only)
	PA-HR 3 

Recruitment, Selection and Deployment

	
	Policy and procedures describing the use of volunteers
	PA-HR 3 
Recruitment and Selection

	
	Personnel grievance policy and procedures
	PA-HR 4 
Satisfaction and Retention

	
	Human Resource Practices: Relevant policy and procedures
	PA-HR 5 
Human Resources Practices

	
	Contract policy and procedures
	PA-HR 6 
Performance Review

	
	Procedures regarding access to personnel records
	PA-HR 7 
Personnel Records


Network Administration (for Networks only)

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Grievance/complaint procedures for network service providers
	PA-NET 2
Network Organization

	
	Planning procedures
	PA-NET 3
Planning

	
	Service coordination procedures
	PA-NET 4
Network Services

	
	Admissions procedures/criteria
	PA-NET 4
Network Services

	
	Level of care procedures 


	PA-NET 4
Network Services

	
	Access procedures and guidelines
	PA-NET 5
Access to Network Services

	
	Screening procedures 


	PA-NET 6
Screening and Intake

	
	Utilization management procedures
	PA-NET 7
Utilization Management

	
	Network application procedures 


	PA-NET 10
Network Application Process


Performance and Quality Improvement (OLD)
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Case record review procedures
	PA-PQI-OLD 4 
Analyzing and Reporting Information


Risk Prevention and Management

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Procedures for ensuring provider compliance applicable licenses, regulations, and decrees for services provided by the network (for Networks only)
	PA-RPM 1
Legal and Regulatory Compliance

	
	Procedures for quarterly review of incidents, accidents, and grievances
	PA-RPM 2 
Risk Prevention

	
	Procedures for identifying, managing, and monitoring risks
	PA-RPM 2 
Risk Prevention

	
	Medication management procedures/ protocols
	PA-RPM 3 
Medication Control and Administration

	
	Procedures for identifying and verifying provider insurance (for Networks only)

	PA-RPM 4
Insurance Protection

	
	Policy outlining how the agency assumes the cost for legal assistance to personnel against whom claims are made
	PA-RPM 4.02 Insurance Protection

	
	Information management procedures/guidelines
	PA-RPM 5 Information Management and Use

	
	MIS and case record procedures
	PA-RPM 6 
Security of Information

	
	HIPAA compliance policy and procedures, as applicable
	PA-RPM 6 
Security of Information

	
	Record content and maintenance procedures 

(for Networks only)
	PA-RPM 7
Case Records

	
	Case record access policies and procedures
	PA-RPM 8 
Access to Case Records

	
	Contracting procedures
	PA-RPM 9 
Contracts and Service Agreements

	
	Contract monitoring procedures
	PA-RPM 10 
Quality Monitoring of Purchased Services


Service Delivery Administration Standards

Administrative and Service Environment

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Smoking policies and/or procedures
	PA-ASE 1 Promotion of Health and Safety

	
	Environmental Conservation Policy
	PA-ASE 1 Promotion of Health and Safety

	
	Maintenance procedures
	PA-ASE 4 Facility Maintenance

	
	Maintenance procedures
	PA-ASE 5 Tools and Equipment

	
	Safety procedures
	PA-ASE 6 Safety and Security

	
	Procedures for serving perpetrators
	PA-ASE 6 Safety and Security

	
	Procedures for vehicle use, inspection, maintenance, and operation
	PA-ASE 6 Safety and Security

	
	Emergency preparedness procedures
	PA-ASE 7
Emergency Response Preparedness

	
	CDC compliant procedures minimizing the risk of exposure to contagious or infectious disease
	PA-ASE 8
Special Health Precautions


Behavior Support and Management
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	BSM policy and procedures
	PA-BSM 1
Philosophy and Agency Policy

	
	Incident review procedures
	PA-BSM 1
Philosophy and Agency Policy

	
	BSM procedures given to persons served and parents/legal guardians at admission
	PA-BSM 2
Behavior Support and Management Practices

	
	Procedures that address prohibition of harassment and violence
	PA-BSM 2
Behavior Support and Management Practices

	
	Authorization procedures (may be included in BSM policies and procedures) 


	PA- BSM 5 

Restrictive Behavior Management Interventions

	
	Debriefing protocol (may be included in BSM policies and procedures)
	PA-BSM 6
Documentation and Debriefing


Client Rights

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Client rights policy and procedures
	PA-CR 1
Protection of Rights and Ethical Obligations

	
	Policy for providing services to minors without the consent of the parent or legal guardian
	PA-CR 1
Protection of Rights and Ethical Obligations

	
	Confidentiality policy and procedures
	PA-CR 2
Confidentiality and Privacy Protections

	
	Grievance policy or procedures for individuals and families served
	PA-CR 3
Grievance Procedures


Training and Supervision
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	HR policy and procedures regarding supervision
	PA-TS 3
Supervision


Service Standards
Adoption Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Procedures for child assessments
	PA-AS 2
Assessment

	
	Procedures for identification and collaboration in ICWA cases
	PA-AS 2
Assessment

	
	Procedures for birth parent assessments
	PA-AS 2
Assessment

	
	Homestudy tool and/or procedures
	PA-AS 3
Homestudy Practice

	
	Procedures for background checks
	PA-AS 3
Homestudy Practice

	
	Service planning and monitoring procedures
	PA-AS 4
Service Planning and Monitoring

	
	Procedures for establishing continued contact and openness in adoption
	PA-AS 7
Pre-Adoption Services

	
	Matching and placement procedures
	PA-AS 8
Placement

	
	Procedures for involving expectant/birth parents, when applicable
	PA-AS 8
Placement

	
	Case closing procedures
	PA-AS 10
Case Closing

	
	Fee policy and procedures
	PA-AS 12
Administrative Practice

	
	Record retention procedures
	PA-AS 12
Administrative Practice

	
	Procedures for releasing information
	PA-AS 12
Administrative Practice

	
	Procedures or criteria used for assigning and evaluating workload
	PA-AS 13
Personnel


Adult Day Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Assessment procedures
	PA-AD 3
Assessment

	
	Service planning and monitoring procedures
	PA-AD 4
Service Planning and Monitoring

	
	Policies for prohibited interventions
	PA-AD 8
Service Environment

	
	Case closing procedures
	PA-AD 10
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-AD 10
Case Closing

	
	Aftercare and follow-up procedures
	PA-AD 11
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workload
	PA-AD 12
Personnel


Adult Guardianship Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-AG 3 Screening and Intake

	
	Assessment procedures
	PA-AG 4 Assessment

	
	Service planning and monitoring procedures
	PA-AG 5 Guardianship Planning, Monitoring, and Accountability

	
	Adult Guardianship conflict of interest policy 


	PA-AG 6 Conflict of Interest

	
	Procedures for assessing service needs and indentifying appropriate service providers 
	PA-AG 6 Conflict of Interest

	
	Procedures for submitting court petitions 


	PA-AG 6 Conflict of Interest

	
	Procedures and criteria used for assigning and evaluating workload
	PA-AG 7 Frequency of Contact

	
	Procedures governing frequency of contact 


	PA-AG 7 Frequency of Contact 

	
	Procedures for ethical decision-making
	PA-AG 8 Guardian of the Person

	
	Service monitoring and re-assessment procedures 
	PA-AG 8 Guardian of the Person

	
	Procedures for conducting inventory of client assets 
	PA-AG 9 Guardian of the Estate

	
	Procedures for sharing financial information with service recipient 
	PA-AG 9 Guardian of the Estate

	
	Guardian of the Estate financial management procedures 
	PA-AG 9 Guardian of the Estate

	
	Case closing procedures
	PA-AG 10 Case Closing


Adult Protective Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-APS 3
Screening

	
	Removal procedures
	PA-APS 3
Screening

	
	Procedures for submitting court petitions
	PA-APS 3
Screening

	
	Investigation procedures
	PA-APS 4
Investigation and Risk Assessment

	
	Assessment procedures
	PA-APS 4
Investigation and Risk Assessment

	
	Procedures for safety management plans
	PA-APS 4
Investigation and Risk Assessment

	
	Service planning and monitoring procedures
	PA-APS 5
Service Planning and Monitoring

	
	Procedures or criteria for determining the most beneficial and least intrusive service
	PA-APS 6
Appropriate Service

	
	Procedures for establishing voluntary agreements and submitting court petitions
	PA-APS 7
Intervention

	
	Removal procedures
	PA-APS 7
Intervention

	
	Home visit procedures
	PA-APS 7
Intervention

	
	Case closing procedures
	PA-APS 8
Case Closing

	
	Aftercare/follow-up procedures
	PA-APS 9
Aftercare and Follow-Up

	
	Procedures or criteria used to assign and evaluate caseloads
	PA-APS 10
Personnel


Case Management Services: Case Management; Care Coordination; Intensive Case Management
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-CM 2
Screening and Intake

	
	Assessment procedures
	PA-CM 3
Assessment

	
	Service planning procedures
	PA-CM 4
Service Planning and Coordination

	
	Service monitoring and re-assessment procedures
	PA-CM 5
Service Monitoring and Reassessment

	
	Client contact procedures
	PA-CM 7
Intensive Case Management Services

	
	Case closing procedures
	PA-CM 8
Case Closing

	
	Procedures that address continuation of services for persons whose third-party benefits have ended
	PA-CM 8
Case Closing

	
	Aftercare and follow-up procedures
	PA-CM 9
Aftercare and Follow-Up


Child And Family Development And Support Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-CFD 2
Screening

	
	Assessment procedures
	PA-CFD 3
Assessment

	
	Service planning and monitoring procedures
	PA-CFD 4
Service Planning and Monitoring

	
	Procedures for linking individuals to services and providing ongoing monitoring and follow-up
	PA-CFD 9
Health Services

	
	Procedures for linking individuals to services and providing ongoing monitoring and follow-up
	PA-CFD 10
Family Support Services

	
	Procedures for linking individuals to services and providing ongoing monitoring and follow-up
	PA-CFD 12
Positive Child Development Services

	
	Procedures for linking individuals to services and providing ongoing monitoring and follow-up
	PA-CFD 13
Early Intervention Services

	
	Case closing procedures
	PA-CFD 14
Case Closing and Aftercare

	
	Aftercare/follow-up procedures
	PA-CFD 14
Case Closing and Aftercare

	
	Procedures that address continuation of services for individuals whose third party benefits have ended, if applicable
	PA-CFD 14
Case Closing and Aftercare

	
	Procedures and criteria used for assigning cases, and for assigning and evaluating workloads
	PA-CFD 15
Personnel


Child Protective Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-CPS 4
Screening

	
	Procedures for identification and notification in ICWA cases
	PA-CPS 4
Screening

	
	Investigation procedures
	PA-CPS 5
Investigation

	
	Procedures for risk assessment
	PA-CPS 5
Investigation

	
	Procedures for safety assessment and safety planning
	PA-CPS 6
Safety Assessments

	
	Assessment procedures
	PA-CPS 7
Assessment

	
	Service planning and monitoring procedures
	PA-CPS 8
Service Planning and Monitoring

	
	Procedures for establishing voluntary agreements and submitting court petitions
	PA-CPS 10
Removing Children from the Home

	
	Procedures or protocols for removing a child
	PA-CPS 10
Removing Children from the Home

	
	Domestic violence protocol, if available
	PA-CPS 10
Removing Children from the Home

	
	Placement Procedures
	PA-CPS 11
Child Placement

	
	Procedures for permanency planning
	PA-CPS 12
Child and Youth Permanency

	
	Case closing procedures
	PA-CPS 13
Case Closing

	
	Procedures for overtime compensation
	PA-CPS 14
Personnel

	
	Procedures and criteria used for assigning and evaluating workload
	PA-CPS 14
Personnel


Community Change Initiatives
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Outreach procedures and informational materials
	PA-CCI 2
Community Partnerships

	
	Procedures for communicating and collaborating with stakeholders, including procedures for collecting stakeholder feedback 
	PA-CCI 2
Community Partnerships

	
	Procedures for group decision making
	PA-CCI 2
Community Partnerships

	
	Procedures for linking stakeholders to opportunities provided by other organizations, agencies or parties
	PA-CCI 3
Developing Partners’ Capacities and Connections

	
	Assessment procedures
	PA-CCI 4
Community Assessment

	
	Planning procedures
	PA-CCI 5
Planning

	
	Procedures for communicating and collaborating with stakeholders, including procedures for collecting stakeholder feedback
	PA-CCI 7
Assessing and Sustaining Progress

	
	Procedures for monitoring and reevaluating the initiative’s plan
	PA-CCI 7
Assessing and Sustaining Progress

	
	Procedures and criteria for assigning and evaluating workloads
	PA-CCI 8
Personnel


Counseling, Support, and Education Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-CSE 2
Screening and Intake

	
	Crisis Response Procedures
	PA-CSE 6
Information and Referral Services

	
	Procedures for evaluating and summarizing community needs
	PA-CSE 6
Information and Referral Services

	
	Procedures and criteria used for assigning and evaluating workload
	PA-CSE 7
Education and Support Group Personnel


Crisis Response and Information Services: Crisis Intervention; Crisis Hotline Services; Information and Referral Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-CRI 2
Screening and Assessment

	
	Procedures for evaluating referral resources
	PA-CRI 3
Quality of Services

	
	Service coordination procedures
	PA-CRI 5
Community Connections and Coordination

	
	Crisis response procedures
	PA-CRI 6
Crisis Intervention Services

	
	Treatment and referral procedures
	PA-CRI 6
Crisis Intervention Services

	
	Procedures for evaluating and summarizing community needs
	PA-CRI 7
Crisis Hotline and Information and Referral Services

	
	Procedures and criteria used for assigning and evaluating workload
	PA-CRI 10
Personnel: All Services


Day Treatment Services: Social Adjustment Services; Intensive Outpatient Treatment; Partial Hospitalization

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-DTX 2
Screening and Intake

	
	Assessment procedures
	PA-DTX 3
Assessment

	
	Service planning and monitoring procedures
	PA-DTX 4
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-DTX 5
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-DTX 5
Service Philosophy, Modalities, and Interventions

	
	Provide procedures for obtaining clearance for persons served to participate in the described activities
	PA-DTX 6
Interdisciplinary Program

	
	Provide procedures for involving the family of the primary person served
	PA-DTX 7
Services for Families

	
	Procedures for enrolling participants in school
	PA-DTX 8
Education Services

	
	Procedures for developing educational plans
	PA-DTX 8
Education Services

	
	Procedures for coordinating with local school district
	PA-DTX 8
Education Services

	
	Case closing procedures
	PA-DTX 10
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-DTX 10
Case Closing

	
	Aftercare/follow-up procedures
	PA-DTX 11
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-DTX 12
Personnel


Domestic Violence Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-DV 2
Screening

	
	Safety assessment and safety planning procedures
	PA-DV 3
Safety Assessment and Plan

	
	Procedures for protecting the safety of survivors when perpetrators are involved in services, if applicable
	PA-DV 3
Safety Assessment and Plan

	
	Assessment procedures
	PA-DV 4
Assessment

	
	Procedures and/or policies for reporting abuse and neglect
	PA-DV 4
Assessment

	
	Service planning and monitoring procedures
	PA-DV 5
Service Planning and Monitoring

	
	Procedures for linking survivors to services and providing ongoing monitoring and follow-up
	PA-DV 8
Advocacy and Support Services

	
	Procedures for linking children to services and providing ongoing monitoring and follow-up
	PA-DV 9
Promoting Child Well-Being

	
	Policy prohibiting corporal punishment
	PA-DV 9
Promoting Child Well-Being

	
	Procedures for evaluating educational needs and collaborating with schools, if applicable
	PA-DV 9
Promoting Child Well-Being

	
	Crisis response procedures
	PA-DV 10
Crisis Hotline Services

	
	Safety protocols and procedures
	PA-DV 11
Safety and Security of Shelters and Safe Homes

	
	Policies and procedures for expelling survivors
	PA-DV 12
Rights of Shelter and Safe Home Residents

	
	Case closing procedures
	PA-DV 15
Case Closing

	
	Aftercare/follow-up procedures
	PA-DV 16
Aftercare and Follow-Up

	
	Record keeping procedures
	PA-DV 17
Record Keeping

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-DV 18
Personnel


Early Child Care and Development Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-ECCD 1
Screening

	
	Matching procedures for family based care, if applicable
	PA-ECCD 1
Screening

	
	Procedures for the prevention and control of contagious or infectious diseases
	PA-ECCD 4
Health Promotion and Protection

	
	Procedures for reporting, responding to and recording health problems and accidents
	PA-ECCD 4
Health Promotion and Protection

	
	Smoking policy or procedure
	PA-ECCD 5
Quality and Safety in the Service Environment

	
	Procedures for the use of television, videos, video games, and computers
	PA-ECCD 7
Developmental and Educational Activities

	
	Procedures for monitoring children as they transition
	PA-ECCD 9
Child Supervision

	
	Policies or procedures for prohibited behavioral interventions
	PA-ECCD 9
Child Supervision

	
	Transition procedures
	PA-ECCD 11
Transition

	
	Procedure for involuntarily discharge
	PA-ECCD 11
Transition

	
	Policy or procedure for continuing services when third party benefits no longer cover services
	PA-ECCD 11
Transition


Employee Assistance Program Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Access and intake procedures
	PA-EAP 1
Access to Service

	
	Procedures for addressing life-threatening emergency situations
	PA-EAP 1
Access to Service

	
	Procedures for implementation planning. 
	PA-EAP 3

Program Implementation and Contract Management

	
	Procedures for conducting random quality improvement reviews of affiliates and subcontractors
	PA-EAP 4
Contractor Accountability

	
	Record-keeping procedures
	PA-EAP 5
Record-Keeping

	
	Assessment procedures
	PA-EAP 6
Assessment

	
	Service planning procedures
	PA-EAP 7
Service Planning and Monitoring

	
	Referral procedures
	PA-EAP 8
Service Elements

	
	Aftercare/follow-up procedures
	PA-EAP 8
Service Elements

	
	Procedures for reporting and reviewing incidents
	PA-EAP 9

Critical Incident Reporting 

	
	Case closing procedures
	PA-EAP 11
Case Closing

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-EAP 12
Personnel


Employee Assistance Program Services (OLD)
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Access and intake procedures
	PA-EAP 1
Access to Service

	
	Procedures for addressing life-threatening emergency situations
	PA-EAP 1
Access to Service

	
	Procedures for conducting random quality improvement reviews of affiliates and subcontractors
	PA-EAP 4
Contractor Accountability

	
	Record-keeping procedures
	PA-EAP 5
Record-Keeping

	
	Assessment procedures
	PA-EAP 6
Assessment

	
	Service planning procedures
	PA-EAP 7
Service Planning

	
	Referral procedures
	PA-EAP 8
Service Elements

	
	Aftercare/follow-up procedures
	PA-EAP 8
Service Elements

	
	Case closing procedures
	PA-EAP 10
Case Closing

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-EAP 11
Personnel


Financial Education and Counseling Services 

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening, Intake, and Assessment procedures
	PA-FEC 1

Service Initiation

	
	Procedures for telephone or internet counseling
	PA-FEC 1

Service Initiation

	
	Procedures regarding DMP initiation 
	PA-FEC 1

Service Initiation

	
	Privacy policy and disclosure statement
	PA-FEC 3
Information about Services

	
	Procedures regarding fees
	PA-FEC 3
Information about Services

	
	Procedures for development of action plans 
	PA-FEC 4 Development of an Action Plan

	
	Financial counseling procedures
	PA-FEC 5 Financial Education and Counseling Services

	
	Housing counseling procedures 
	PA-FEC 6  Housing

Counseling and Education Services

	
	DMP procedures 
	PA-FEC 7 Debt Management Plans

	
	Procedures for DMP administration, that include: debt management, proposal letters, development of client status reports, discontinuation of DMPs
	PA-FEC 8
Administration of the Debt Management Plan

	
	Procedures or sample agreement for services related to the impact of increasing frequency of client deposits
	PA-FEC 8
Administration of the Debt Management Plan

	
	Procedures regarding segregation and deposit of client funds
	PA-FEC 9
Responsible Management of Client Funds

	
	Procedures for maintaining credit balances in accord with legal requirements
	PA-FEC 9
Responsible Management of Client Funds

	
	Procedures for providing creditor information about agency practice 
	PA-FEC 10 Creditor Relations

	
	Procedures for informing and communicating with creditors 
	PA-FEC 10 Creditor Relations

	
	Procedures that describe how the agency notifies creditors when clients discontinue DMPs
	PA-FEC 10 Creditor Relations

	
	Referral procedures 
	PA-FEC 11 Referrals and System Collaborations

	
	Policy regarding financial incentives and penalties 
	PA-FEC 14 Business Ethics

	
	Referral policy
	PA-FEC 14 Business Ethics

	
	Policy regarding client loans and debt 
	PA-FEC 14 Business Ethics

	
	Procedures and criteria used for assigning and evaluating workloads 
	PA-FEC 15 Personnel


Family Preservation and Stabilization Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Procedures for collaborating with agencies that refer families for service, if applicable
	PA-FPS 1
Access to Service

	
	Screening procedures
	PA-FPS 2
Screening

	
	Procedures for identification and collaboration in ICWA cases
	PA-FPS 2
Screening

	
	Assessment procedures
	PA-FPS 3
Assessment

	
	Service planning and monitoring procedures
	PA-FPS 4
Service Planning and Monitoring

	
	Procedures and/or criteria for extending services
	PA-FPS 6
Family-Focused Approach to Service Delivery

	
	Procedures for linking families to services and providing ongoing monitoring and follow-up
	PA-FPS 7
Family Supports and Services

	
	Procedures for assessing the need for out-of-home care
	PA-FPS 8
Assessing the Need for Out-of-Home Care

	
	Case closing procedures
	PA-FPS 9
Case Closing

	
	Aftercare/follow-up procedures
	PA-FPS 10
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning cases, and for assigning and evaluating workloads
	PA-FPS 11
Personnel


Financial Management and Debt Counseling

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening, intake, and assessment procedures
	PA-FMDC 1
Service Initiation

	
	Procedures for telephone or internet counseling
	PA-FMDC 1
Service Initiation

	
	Procedures regarding DMP initiation
	PA-FMDC 1
Service Initiation

	
	Procedures for development of action plans
	PA-FMDC 3
Development of an Action Plan

	
	Privacy policy
	PA-FMDC 4
Information About Services

	
	Procedures regarding fees
	PA-FMDC 4
Information About Services

	
	DMP procedures
	PA-FMDC 5
Debt Management Plans

	
	Procedures for DMP administration, that include: 

1. debt management

2. proposal letters

3. development of client status reports

4. discontinuation of DMPs
	PA-FMDC 6
Administration of the Debt Management Plan

	
	Procedures or sample agreement for services related to the impact of increasing frequency of client deposits
	PA-FMDC 6
Administration of the Debt Management Plan

	
	Procedures regarding segregation and deposit of client funds
	PA-FMDC 8
Responsible Management of Client Funds

	
	Procedures for maintaining credit balances in accord with legal requirements
	PA-FMDC 8
Responsible Management of Client Funds

	
	Procedures for providing creditor information about agency practice
	PA-FMDC 9
Creditor Relations

	
	Procedures for informing and communicating with creditors
	PA-FMDC 9
Creditor Relations

	
	Procedures that describe how the agency notifies creditors when clients discontinue DMPs
	PA-FMDC 9
Creditor Relations

	
	Referral procedures
	PA-FMDC 10
Referrals and System Collaborations

	
	Policy regarding financial incentives and penalties
	PA-FMDC 13
Business Ethics

	
	Referral policy and procedures
	PA-FMDC 13
Business Ethics

	
	Policy or procedures regarding client loans and debt
	PA-FMDC 13
Business Ethics

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-FMDC 14
Personnel


Foster Care Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-FC 1
Screening

	
	Procedures for identification and collaboration in ICWA cases
	PA-FC 1
Screening

	
	Assessment procedures
	PA-FC 2
Assessment

	
	Procedures for initial health screening

	PA-FC 2
Assessment

	
	Service planning and monitoring procedures
	PA-FC 3
Service Planning and Monitoring

	
	Matching and placement procedures
	PA-FC 6
Child Placement

	
	Visitation procedures
	PA-FC 7
Developing and Maintaining Connections

	
	Guidelines or procedures for providing

educational supports and collaborating

with school systems
	PA-FC 9

Services for

Children and Youth

	
	Health care procedures
	PA-FC 10
Physical and Mental Health Care

	
	Relevant case closing procedures regarding health information
	PA-FC 10
Physical and Mental Health Care

	
	Procedures or guidelines for worker visits and monitoring
	PA-FC 12
Worker Contact and Monitoring

	
	Protocols for preventing and responding to missing children and allegations of maltreatment in foster homes
	PA-FC 12
Worker Contact and Monitoring

	
	Case closing procedures
	PA-FC 14
Case Closing

	
	Aftercare/follow-up procedures
	PA-FC 15
Aftercare and Follow-Up

	
	Protocols for responding to emergencies
	PA-FC 16
Recruitment and Retention of Foster Families

	
	Procedures for background and child abuse registry checks
	PA-FC 17
Homestudies

	
	Procedures and criteria for matching the child with respite care providers
	PA-FC 18
Respite Care

	
	Health and safety procedures and protocols
	PA-FC 18
Respite Care

	
	Procedures or criteria used to assign and evaluate workload
	PA-FC 19
Personnel


Group Living Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Access, screening, and intake procedures
	PA-GLS 1
Access to Service

	
	Assessment procedures
	PA-GLS 3
Assessment

	
	Service planning and monitoring procedures
	PA-GLS 4
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-GLS 6
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-GLS 6
Service Philosophy, Modalities, and Interventions

	
	Health-related procedures
	PA-GLS 8
Health and Dental Services

	
	Procedures for enrolling participants in school
	PA-GLS 9
Education Services

	
	Procedures for developing educational plans
	PA-GLS 9
Education Services

	
	Procedures for coordinating with local school district
	PA-GLS 9
Education Services

	
	Privacy policy and procedures
	PA-GLS 11
Privacy Provisions

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-GLS 14
Care and Supervision

	
	Transition planning procedures
	PA-GLS 15
Transition from the Service System

	
	Case closing procedures
	PA-GLS 16
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-GLS 16
Case Closing

	
	Aftercare/follow-up procedures
	PA-GLS 17
Aftercare and Follow-Up


Home Care and Support Services: Home Health Aide Services, Personal Care Aide Services, and Homemaker Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-HCS 2
Screening and Intake

	
	Assessment procedures
	PA-HCS 4
Assessment Based Care Planning and Coordination

	
	Service planning procedures
	PA-HCS 4
Assessment Based Care Planning and Coordination

	
	Care monitoring procedures
	PA-HCS 5
Care Monitoring

	
	Case closing procedures
	PA-HCS 7
Case Closing

	
	Procedures that address continuation of services for persons whose third-party benefits have ended
	PA-HCS 7
Case Closing

	
	Aftercare and follow-up procedures
	PA-HCS 8
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-HCS 9
Personnel Qualifications and Supervision

	
	Health screening procedures
	PA-HCS 9
Personnel Qualifications and Supervision


Immigrant and Refugee Resettlement: Resettlement Practice with Separated and Unaccompanied Children; Transition Services; Immigration, Citizenship and Naturalization Legal Assistance Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-IRR 2
Screening and Intake

	
	Assessment procedures
	PA-IRR 3
Assessment

	
	Service planning and monitoring procedures
	PA-IRR 4
Service Planning, Coordination and Monitoring

	
	Case closing procedures
	PA-IRR 11
Case Closing

	
	Aftercare and follow-up procedures
	PA-IRR 12
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-IRR 13
Personnel


Juvenile Justice Case Management Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and/or intake procedures
	PA-JJCM 2
Engagement and Assessment

	
	Assessment procedures
	PA-JJCM 2
Engagement and Assessment

	
	Service planning procedures
	PA-JJCM 3
Service Planning

	
	Procedures for collaborating with relevant organizations, agencies, and other parties 


	PA-JJCM 4
Coordination and Collaboration

	
	Confidentiality procedures
	PA-JJCM 4
Coordination and Collaboration

	
	Procedures for linking youth to services
	PA-JJCM 5
Services and Supports

	
	Service monitoring and re-assessment procedures
	PA-JJCM 6
Service Monitoring and Supervision

	
	Procedures for conducting searches 

 
	PA-JJCM 6
Service Monitoring and Supervision

	
	Client contact procedures
	PA-JJCM 6
Service Monitoring and Supervision

	
	Case closing procedures
	PA-JJCM 7
Case Closing and Follow-Up

	
	Procedures or criteria used to assign and evaluate caseloads and workloads
	PA-JJCM 8
Personnel


Juvenile Justice Corrections Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-JJC 1
Screening and Assessment

	
	Assessment procedures
	PA-JJC 1
Screening and Assessment

	
	Service planning and monitoring procedures
	PA-JJC 2
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable 


	PA-JJC 3
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions 


	PA-JJC 3
Service Philosophy, Modalities, and Interventions

	
	Procedures for involving youths' families 


	PA-JJC 4
Family Connections and Involvement

	
	Procedures for collaborating with relevant organizations, agencies, and other parties 


	PA-JJC 5
Collaboration and Coordination

	
	Confidentiality procedures
	PA-JJC 5
Collaboration and Coordination

	
	Procedures for linking youth to services
	PA-JJCM 5
Services and Supports

	
	Health related procedures 


	PA-JJC 6
Health Services

	
	Mental health related procedures 


	PA-JJC 7
Mental Health Services

	
	Substance use related procedures 


	PA-JJC 8 

Services for Substance Use Conditions

	
	Procedures for developing educational plans 


	PA-JJC 9
Education Services

	
	Procedures for enrolling participants in local school, if applicable 


	PA-JJC 9
Education Services

	
	Procedures for coordinating with local school district, if applicable 


	PA-JJC 9
Education Services

	
	Procedures regarding visits, phone calls, and mail 


	PA-JJC 13
Service Culture

	
	Procedures for conducting searches 

 
	PA-JJC 14
Maintaining Safety and Security

	
	Procedures for making housing assignments 


	PA-JJC 14
Maintaining Safety and Security

	
	Procedures for ensuring safety when youth are locked in their rooms, if applicable
	PA-JJC 14
Maintaining Safety and Security

	
	Reentry planning procedures 


	PA-JJC 15
Planning for Reentry

	
	Case closing and follow up procedures
	PA-JJC 16
Case Closing and Aftercare

	
	Procedures or criteria used to assign and evaluate caseloads and workloads
	PA-JJC 17
Personnel


Juvenile Justice Day Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and/or intake procedures
	PA-JJD 1
Engagement and Assessment

	
	Assessment procedures
	PA-JJD 1
Engagement and Assessment

	
	Service planning procedures
	PA-JJD 2
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable 


	PA-JJD 3
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions 


	PA-JJD 3
Service Philosophy, Modalities, and Interventions

	
	Procedures for collaborating with relevant organizations, agencies, and other parties 


	PA-JJD 4
Collaboration and Coordination

	
	Confidentiality procedures
	PA-JJD 4
Collaboration and Coordination

	
	Procedures for involving youths’ families 
	PA-JJD 5
Family Involvement and Services

	
	Procedures for developing educational plans 


	PA-JJD 7
Education Services

	
	Procedures for enrolling participants in local school, if applicable 


	PA-JJD 7
Education Services

	
	Procedures for coordinating with local school district, if applicable 


	PA-JJD 7
Education Services

	
	Procedures for maintaining safety and security, including procedures for conducting searches 


	PA-JJD 9
Maintaining Safety and Security

	
	Transition planning procedures 

  
	PA-JJD 10
Planning for Transition and Aftercare

	
	Case closing and follow up procedures
	PA-JJD 11
Case Closing and Follow-Up

	
	Procedures or criteria used to assign and evaluate caseloads and workloads
	PA-JJD 12
Personnel


Kinship Care Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-KC 1
Screening

	
	Procedures for identification and collaboration in ICWA cases
	PA-KC 1
Screening

	
	Assessment procedures
	PA-KC 2
Assessment

	
	Procedures for initial health screening
	PA-KC 2
Assessment

	
	Service planning and monitoring procedures
	PA-KC 3
Service Planning and Monitoring

	
	Placement procedures
	PA-KC 6
Homestudy and Placement Services

	
	Visitation procedures
	PA-KC 7
Maintaining Connections

	
	Guidelines or procedures for providing educational supports and collaborating with school systems.  
	PA-KC 9
Services for the Child

	
	Health care procedures
	PA-KC 10
Physical and Mental Health Care

	
	Relevant portions of case closing procedures regarding child health information
	PA-KC 10
Physical and Mental Health Care

	
	Procedures or guidelines for worker contact and monitoring
	PA-KC 13
Worker Contact and Monitoring

	
	Protocols for preventing and responding to missing children and allegations of maltreatment in kinship home
	PA-KC 13
Worker Contact and Monitoring

	
	Case closing procedures
	PA-KC 14
Case Closing

	
	Aftercare and follow-up procedures
	PA-KC 15
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workload
	PA-KC 16
Personnel


Opioid Treatment

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Access procedures
	PA-OTP 1
Access to Service

	
	Screening and intake procedures
	PA-OTP 2
Screening and Intake

	
	Assessment procedures
	PA-OTP 3
Assessment

	
	Service planning and monitoring procedures
	PA-OTP 4
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-OTP 5
Service Philosophy

	
	Policies for prohibited interventions
	PA-OTP 5
Service Philosophy

	
	Referral procedures
	PA-OTP 7
Service Elements

	
	Procedures for obtaining medication blood levels
	PA-OTP 8
Medical Services

	
	Procedures for making referrals to medical or psychiatric services

	PA-OTP 8
Medical Services

	
	Procedures for evaluating the benefits derived from treatment
	PA-OTP 8
Medical Services

	
	Policies and procedures related to toxicology testing and record keeping
	PA-OTP 9
Toxicology Testing for Continued Drug Use

	
	Medical protocols
	PA-OTP 9
Toxicology Testing for Continued Drug Use

	
	Policies, procedures, and criteria regarding take-home privileges
	PA-OTP 10
Take-Home Privileges for Unsupervised Use of Medication

	
	Procedure for administration of opioid treatment medication
	PA-OTP 11
Dosage Requirements

	
	Procedures related to detoxification
	PA-OTP 12
Detoxification Treatment

	
	Procedures for transferring persons from interim to comprehensive maintenance treatment
	PA-OTP 13
Interim Maintenance Treatment

	
	Procedures for notifying state health officer when a person’s maintenance status changes
	PA-OTP 13
Interim Maintenance Treatment

	
	Procedures that address the provision of prenatal care for pregnant women served
	PA-OTP 14
Opioid Treatment During Pregnancy

	
	Procedures for withdrawal from methadone for pregnant women
	PA-OTP 14
Opioid Treatment During Pregnancy

	
	Procedures that address monitoring pregnant women and addicted newborns
	PA-OTP 14
Opioid Treatment During Pregnancy

	
	Referral procedures
	PA-OTP 14
Opioid Treatment During Pregnancy

	
	Procedures for medical withdrawal
	PA-OTP 15
Withdrawal

	
	Procedures for administrative discharge
	PA-OTP 15
Withdrawal

	
	Case closing procedures
	PA-OTP 16
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-OTP 16
Case Closing

	
	Aftercare procedures
	PA-OTP 17
Aftercare and Follow-Up

	
	Record-keeping procedures
	PA-OTP 19
Program Administration

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-OTP 20
Personnel

	
	Policy and procedures addressing employee health and vaccinations and other documents as necessary
	PA-OTP 20
Personnel


Out-of-School Time Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Policies and/or procedures for maintaining and accessing files of children and youth 
	PA-OST 2

	
	Policies and procedures regarding enrolling and serving children and youth with special needs 
	PA-OST 3

	
	Policies and/or procedures regarding children and youth with special behavioral needs or issues 
	PA-OST 4

	
	Policies for prohibited interventions 
	PA-OST 4

	
	Procedures for meeting health needs and minimizing risk of exposure to contagious or infectious disease 
	PA-OST 8

	
	Procedures for maintaining cleanliness and safety in the indoor and outdoor space
	PA-OST 8

	
	Policies and/or procedures regarding family involvement
	PA-OST 9

	
	Procedures or plan for coverage during absences or emergencies
	PA-OST 11

	
	Policies and procedures regarding background checks 
	PA-OST 12

	
	Policies and/or procedures regarding the use of volunteers
	PA-OST 13

	
	Procedures and criteria used for assigning and evaluating workloads 
	PA-OST 13


Outdoor Activities Supplement

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Procedures for obtaining clearance for persons served to participate in the described activities
	PA-OAS 1
Screening

	
	Procedures for pacing group activities
	PA-OAS 2
Activity Requirements

	
	Material or procedures that address teaching skills progressively
	PA-OAS 2
Activity Requirements

	
	Safety procedures that address the requirements of the standard
	PA-OAS 3
Safety and Risk Management

	
	Procedures for maintaining medication and emergency and first aid supplies
	PA-OAS 3
Safety and Risk Management

	
	Environmental protection procedures
	PA-OAS 4
Physical Environment

	
	Personal hygiene procedures
	PA-OAS 4
Physical Environment

	
	Procedures for maintaining equipment
	PA-OAS 5
Equipment Safety

	
	Procedures for activity preparation, including group safety and skill level requirements
	PA-OAS 6
Activity Technical and Safety Requirements

	
	Procedures for establishing and adjusting personnel/participant ratios
	PA-OAS 7
Supervision

	
	Procedures regarding staff assignment for activities
	PA-OAS 7
Supervision


Outpatient Mental Health Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-MH 1
Screening and Intake

	
	Assessment procedures
	PA-MH 2
Assessment

	
	Service planning and monitoring procedures
	PA-MH 3
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-MH 4
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-MH 4
Service Philosophy, Modalities, and Interventions

	
	Procedures for evaluating level and intensity of care
	PA-MH 5
Clinical Counseling Services

	
	Crisis planning procedures
	PA-MH 6
Mental Health Services

	
	Procedures for determining when psychiatric involvement is necessary
	PA-MH 7
Psychiatric and Medical Care and Support

	
	Case closing procedures
	PA-MH 9
Case Closing

	
	Procedures that address continuation of services for persons whose third-party benefits have ended
	PA-MH 9
Case Closing

	
	Aftercare procedures
	PA-MH 10
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-MH 11
Personnel


Outreach Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Provide safety guidelines for street outreach personnel
	PA-OS 4
Service Provision

	
	Provide written protocols and documentation of authority
	PA-OS 4
Service Provision

	
	Expulsion procedures
	PA-OS 5
Drop-In Centers for the Homeless

	
	Follow-up procedures
	PA-OS 6
Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-OS 7
Personnel


Pregnancy Support Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-PS 2
Screening

	
	Assessment procedures
	PA-PS 3
Assessment

	
	Service planning and monitoring procedures
	PA-PS 4
Service Planning and Monitoring

	
	Procedures for maintaining confidentiality when involved parties are counseled separately, as applicable
	PA-PS 6
Pregnancy Options Counseling/Birth Options Counseling

	
	Procedures for linking individuals to services
	PA-PS 6
Pregnancy Options Counseling/Birth Options Counseling

	
	Procedures for linking individuals to services and providing ongoing monitoring and follow-up
	PA-PS 7
Health Services

	
	Procedures for linking individuals to services and providing ongoing monitoring and follow-up
	PA-PS 9
Promoting Positive Life Course Development

	
	Case closing procedures
	PA-PS 10
Case Closing and Aftercare

	
	Aftercare/follow-up procedures
	PA-PS 10
Case Closing and Aftercare

	
	Procedures that address continuation of services for individuals whose third party benefits have ended, if applicable
	PA-PS 10
Case Closing and Aftercare

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-PS 11
Personnel


Psychiatric Rehabilitation Services: Psychosocial Rehabilitation Services; Assertive Community Outreach Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake Procedures
	PA-PSR 1
Screening and Intake

	
	Assessment procedures
	PA-PSR 2
Assessment

	
	Rehabilitation planning procedures
	PA-PSR 3
Rehabilitation Plan

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-PSR 4
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-PSR 4
Service Philosophy, Modalities, and Interventions

	
	Crisis planning procedures
	PA-PSR 5
Service Elements

	
	Case closing procedures
	PA-PSR 7
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-PSR 7
Case Closing

	
	Aftercare procedures
	PA-PSR 8
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-PSR 9
Personnel


Residential Treatment Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Assessment procedures
	PA-RTX 3
Assessment

	
	Service planning procedures showing assessment based planning
	PA-RTX 4
Service Planning and Monitoring

	
	Monitoring procedures
	PA-RTX 4
Service Planning and Monitoring

	
	Procedures related to use of non-traditional or unconventional practices, as applicable
	PA-RTX 6
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-RTX 6
Service Philosophy, Modalities, and Interventions

	
	Opportunities and enrollment procedures for residents with education goals
	PA-RTX 10
Education Services

	
	Procedures for coordination with community-based education programs
	PA-RTX 10
Education Services

	
	Privacy policy and procedures
	PA-RTX 15
Privacy Provisions

	
	Criteria and procedures used to assign and evaluate workloads
	PA-RTX 16
Care and Supervision

	
	Transition activities list and planning procedures
	PA-RTX 17
Transition from the Service System

	
	Case closing procedures indicating planning beginning at intake
	PA-RTX 18
Case Closing and Aftercare

	
	Aftercare and follow-up procedures
	PA-RTX 18
Case Closing and Aftercare

	
	Procedures for determination of responsibility when third-party payments or benefits end
	PA-RTX 18
Case Closing and Aftercare


Respite Care

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-RC 2
Screening

	
	Assessment procedures
	PA-RC 3
Assessment

	
	Service planning and monitoring procedures
	PA-RC 4
Service Planning and Monitoring

	
	Procedures and criteria for matching service recipients with providers
	PA-RC 7
Care and Supervision

	
	Health and safety procedures and protocols
	PA-RC 7
Care and Supervision

	
	Policies for prohibited interventions
	PA-RC 8
Service Environment

	
	Procedures regarding care recipients’ rights to make telephone calls
	PA-RC 8
Service Environment

	
	Case closing procedures
	PA-RC 10
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-RC 10
Case Closing

	
	Procedures for screening respite providers
	PA-RC 11
Personnel

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-RC 11
Personnel


Services for Individuals with Developmental Disabilities

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-DDS 2
Screening and Intake

	
	Assessment procedures
	PA-DDS 3
Assessment

	
	Service planning procedures
	PA-DDS 4
Person-Centered Service Planning and Monitoring

	
	Service monitoring procedures
	PA-DDS 4
Person-Centered Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-DDS 5
Service Philosophy and Interventions

	
	Procedures for use of interventions that limit movement, diminish sensory experience, limit personal freedom, or cause personal discomfort, as applicable
	PA-DDS 5
Service Philosophy and Interventions

	
	Policies for prohibited interventions
	PA-DDS 5
Service Philosophy and Interventions

	
	Procedures for helping individuals access assistive technology
	PA-DDS 7
Assistive Technology

	
	Family visitation procedures
	PA-DDS 9
Residential Services

	
	Policy regarding the right to make telephone calls
	PA-DDS 9
Residential Services


Services for Substance Use Conditions

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-SA 1
Screening and Intake

	
	Assessment procedures
	PA-SA 2
Assessment

	
	Service planning and monitoring procedures
	PA-SA 3
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-SA 4
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-SA 4
Service Philosophy, Modalities, and Interventions

	
	Service coordination procedures
	PA-SA 5
Service Elements

	
	Procedures regarding the abuse of alcohol or drugs while participating in the program
	PA-SA 5
Service Elements

	
	Crisis planning procedures
	PA-SA 5
Service Elements

	
	Treatment and referral procedures
	PA-SA 6
Treatment for Substance Use Conditions

	
	Procedures for the provision of support services
	PA-SA 8
Support Services

	
	Case closing procedures
	PA-SA 9
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-SA 9
Case Closing

	
	Aftercare/follow-up procedures
	PA-SA 10
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-SA 11
Personnel


Shelter Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Intake and assessment procedures
	PA-SH 2
Intake and Assessment

	
	Service planning and monitoring procedures
	PA-SH 3
Service Planning and Monitoring

	
	Procedures and data for evaluating referral resources
	PA-SH 3
Service Planning and Monitoring

	
	Procedures regarding opening shelter residents’ mail
	PA-SH 5
The Rights of Shelter Residents

	
	Procedures for expelling persons served
	PA-SH 5
The Rights of Shelter Residents

	
	Policies for prohibited interventions
	PA-SH 5
The Rights of Shelter Residents

	
	Procedures for coordinating educational services
	PA-SH 7
Service Components

	
	Security protocols
	PA-SH 8
Safety and Security

	
	Procedures for serving youth without their parent or legal guardian, including parental notification procedures, as applicable
	PA-SH 10
Services for Homeless and Runaway Children and Youth

	
	Exit planning and aftercare/follow-up procedures
	PA-SH 12
Exit Planning, Aftercare, and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-SH 13
Personnel


Supplement for Developmental Disability Programs (PA-SDD)
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Service planning procedures
	PA-SDD 2
Person- Centered Service Planning and Monitoring

	
	Service monitoring procedures
	PA-SDD 2
Person- Centered Service Planning and Monitoring

	
	Procedures for use of interventions that limit movement, diminish sensory experience, limit personal freedom, or cause personal discomfort, as applicable
	PA-SDD 3

Service Philosophy and Interventions

	
	Procedures for helping individuals access assistive technology
	PA-SDD 5

Assistive Technology


Social Development and Enrichment Services for Children and Youth

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and assessment procedures
	PA-SDE 2
Screening and Assessment

	
	Procedures for terminating service, if applicable
	PA-SDE 2
Screening and Assessment

	
	Policies for prohibited interventions
	PA-SDE 3
Service Philosophy, Modalities, and Interventions

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-SDE 8
Personnel


Supported Community Living Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-SCL 2
Screening and Intake

	
	Assessment procedures
	PA-SCL 3
Assessment

	
	Service planning and monitoring procedures
	PA-SCL 4
Service Planning and Monitoring

	
	Procedures for authorization for client participation in recreational activities
	PA-SCL 6
Service Components

	
	Acceptance procedures
	PA-SCL 7
Tenant Relations

	
	Case closing procedures
	PA-SCL 8
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-SCL 8
Case Closing

	
	Aftercare/follow-up procedures
	PA-SCL 9
Aftercare and Follow-Up

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-SCL 10
Personnel


Vocational Rehabilitation Services Skill Development Training; Vocational Evaluation; Work Adjustment; Job Development and Placement; Supported Employment; and Work Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-VOC 2
Screening

	
	Assessment procedures
	PA-VOC 3
Vocational Assessment

	
	Vocational planning and monitoring procedures
	PA-VOC 4
Vocational Planning and Monitoring

	
	Procedures for collaborating with community service providers
	PA-VOC 4
Vocational Planning and Monitoring

	
	Procedures used to evaluate skills, aptitudes, preferences, abilities, and special needs
	PA-VOC 7
Vocational Evaluation Services

	
	Procedures for evaluating progress of persons served
	PA-VOC 11
Work Services

	
	Case closing procedures
	PA-VOC 12
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-VOC 12
Case Closing

	
	Aftercare procedures
	PA-VOC 13
Aftercare

	
	Procedures and criteria used for assigning and evaluating workload
	PA-VOC 14
Personnel


Volunteer Mentoring Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Policy prohibiting corporal punishment
	PA-VM 2
Service Philosophy

	
	Screening and assessment procedures for service recipients
	PA-VM 3
Screening and Assessment of Service Recipients

	
	Screening and assessment procedures and criteria for prospective mentors
	PA-VM 4
Screening and Selection of Mentors

	
	Matching procedures
	PA-VM 5
Matching

	
	Procedures for monitoring and supervising matches, including contacts with: (1) mentors, (2) service recipients, and (3) family members of service recipients, when applicable
	PA-VM 8
Supervising and Monitoring Relationships

	
	Procedures for closing matches
	PA-VM 8
Supervising and Monitoring Relationships

	
	Procedures and criteria used for assigning and evaluating workloads
	PA-VM 9
Personnel


Wilderness and Adventure-Based Therapeutic Outdoor Services
	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening and intake procedures
	PA-WT 1
Screening and Intake

	
	Procedures for expedited admissions
	PA-WT 1
Screening and Intake

	
	Procedures for placement
	PA-WT 1
Screening and Intake

	
	Assessment procedures
	PA-WT 2
Assessment

	
	Service planning and monitoring procedures
	PA-WT 3
Service Planning and Monitoring

	
	Procedures for use of non-traditional or unconventional practices, as applicable
	PA-WT 4
Service Philosophy, Modalities, and Interventions

	
	Policies for prohibited interventions
	PA-WT 4
Service Philosophy, Modalities, and Interventions

	
	Procedures for communicating emergency messages
	PA-WT 5
Family Connections

	
	Health-related procedures
	PA-WT 8
Health Services

	
	Procedures for enrolling participants in school
	PA-WT 9
Educational Services

	
	Procedures for developing educational plans
	PA-WT 9
Educational Services

	
	Procedures for coordinating with local school districts
	PA-WT 9
Educational Services

	
	Privacy policy and procedures
	PA-WT 10
Privacy Provisions

	
	Safety procedures that address standards in this section
	PA-WT 11
Safety Review and Risk Prevention

	
	Procedures for maintaining medication and first aid supplies
	PA-WT 11
Safety Review and Risk Prevention

	
	Procedures for vehicle use, inspection, maintenance, and operation
	PA-WT 11
Safety Review and Risk Prevention

	
	Environmental protection procedures
	PA-WT 12
Physical Environment

	
	Personal hygiene procedures
	PA-WT 12
Physical Environment

	
	Procedures for maintaining equipment
	PA-WT 13
Equipment Safety

	
	Procedures for activity preparation, including group safety and skill level requirements
	PA-WT 14
Activity Technical and Safety Requirements

	
	Material or procedures that address teaching skills progressively
	PA-WT 14
Activity Technical and Safety Requirements

	
	Procedures for establishing and adjusting personnel/participant ratios
	PA-WT 16
Care and Supervision

	
	Procedures regarding staff assignment for activities
	PA-WT 16
Care and Supervision

	
	Procedures that address solo activities
	PA-WT 16
Care and Supervision

	
	Transition planning procedures
	PA-WT 17
Transition to Independent Living

	
	Case closing procedures
	PA-WT 18
Case Closing

	
	Procedures that address continuation of services for persons whose third party benefits have ended
	PA-WT 18
Case Closing

	
	Aftercare and follow-up procedures
	PA-WT 19
Aftercare and Follow-Up

	
	Procedures and criteria for assigning and evaluating workload
	PA-WT 20
Personnel


Workforce Development and Support Services; and Financial Asset-Building Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Assessment Procedures
	PA-WDS 4
Assessment-Based Employment Planning and Monitoring

	
	Employment planning and monitoring procedures
	PA-WDS 4
Assessment-Based Employment Planning and Monitoring

	
	Procedures and criteria used for assessing and evaluating workloads
	PA-WDS 9
Personnel


Youth Independent Living Services

	Implemented?

Yes / No
	Policy/Procedure
	Standard

	
	Screening procedures
	PA-YIL 3
Youth Independent Living Casework

	
	Assessment procedures
	PA-YIL 4
Assessment

	
	Service planning procedures including youth participation
	PA-YIL 5
Service Plan

	
	Transition activities list and planning procedures
	PA-YIL 9
Transition from the Service System

	
	Aftercare and follow-up procedures
	PA-YIL 10
Aftercare and Follow-Up
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