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HIPAA Fact Sheet
Health Insurance Portability and Accountability Act (HIPAA)

Is your agency a “covered entity” under the 1996 Health Insurance Portability and Accountability Act (HIPAA), (Public Law 104-91, 45 CFR Parts 160 & 164)? 

If the answer is “yes,” you may want to enter into a Business Associate Agreement (BAA) with COA. 
To assist you, COA has developed a BAA that complies with HIPAA regulations and that outlines how COA and members of its workforce—Peers, Accreditation Commissioners, and employees—may use or disclose any protected health information (PHI).  Please note that COA will only use and disclose PHI as necessary to satisfy our obligations under the Accreditation Agreement, to provide accreditation services, to comply with the Privacy and Security Rule, or as otherwise permitted by law. 

You can access COA’s Business Associate Agreement online. 

To whom do I speak if I have questions about COA’s BAA?

If your agency is required to enter into a BAA with its accrediting entity or if you have any concerns regarding the privacy of persons served under COA’s accreditation process, please contact either your Accreditation Coordinator or the Director of Quality Services Management at Jfulmer@coanet.org or 866.262.8088, ext. 241.

To whom do I send the COA BAA agreement once my agency has completed and signed it?

Once your agency has completed and signed the agreement (two signed agreements if your agency requires an original), mail it to:

COA  

Attn: MOA Coordinator

120 Wall Street, 11th Floor

New York, NY 10005

COA will sign the agreement and return it to your agency. 

The Council on Accreditation partners with human service organizations worldwide to improve service delivery outcomes by developing, applying, and promoting accreditation standards.  

To learn more about COA, please call 866-COA-8088 or visit www.coanet.org or www.coastandards.org.

