[image: image1.png]CREDIBIL.ITY

.

COA

Co IL. ON
ACCREDITATION

FOUNDED
1977

INTEGRITY

ACHIEVEMENT



[image: image2.png]COUNCIL ON ACCREDITATION

120 Wall Street, 11th Floor, NY 10005 - tel:212.797.3000 fax: 212.797.1428 www.coanet.org





Memorandum

Date:
April 2009
To:
COA Accredited and In-Process Organizations/Agencies

Re:
Stakeholder Questionnaire Results

The Council on Accreditation (COA) requires organizations in the accreditation process to distribute questionnaires to a number of their stakeholders in an effort to assess the organization’s implementation of/continuing performance with COA’s standards.  The specific results of this feedback are confidential and only shared with the Peer Review Team.  However, due to the number of requests for this valuable data, COA will now provide aggregated/de-identified results to organizations upon request.  

Please send the request to your COA Accreditation Coordinator/Project Manager.  Requests for questionnaire results will be accepted one (1) week after the site visit has concluded.  




